
About     

Youth Service 

Centers 

Youth Service Centers provide prevention 

services to youth in Alameda County who 

are system-involved, or at risk of 

becoming system-involved. Common 

reasons for referral include habitual 

truancy, running away from home, 

trouble with law enforcement, engaging 

in high-risk behaviors, and being beyond 

parental control. 

Services for youth and their families 

include, but are not limited to: 

therapeutic counseling, crisis 

intervention, case management, 

diversion and truancy mediation. 

Youth Service Centers provide services 

and programs to youth referred by a 

variety of Alameda County sources, 

including, but not limited to the 

following:  

• Crisis Receiving Home 

• Probation Department 

• District Attorney 

• Public Defender 

• Court and Law Enforcement agencies 

• School Attendance Review Boards 

(SARBs), School Attendance Review 

Teams (SARTs), local schools   

• Parents or youth themselves 

Community-Based 

Services for Youth 

and Families 

A family strengths-based 

approach to working with 

youth and families 

Reduce at-risk behavior by 

providing immediate, 

culturally responsive and 

evidence-based intervention 

A trauma-informed 

approach to positive 

youth development 

practices 

YOUTH SERVICE 

CENTERS 

Services and programs for at-risk 

and system-involved youth    

(ages 8 - 21) and their families in 

Alameda County 

 

• Therapeutic Counseling 

• Crisis Intervention 

• Case Management Services  

• Truancy Mediation  

• Diversion 

Alameda County Probation   

Juvenile Field Services 



Contacting the              

Youth Service 

Centers 

Also offers school-based counseling, 

Diversion through Hayward Police 

Department 

300 West Winton Avenue  

Hayward, CA 94544 

(510) 293-7048 

- Hayward - 

Alameda Family Services 

Also offers access to school-based health 

centers  

2325 Clement Ave  

Alameda, CA 94501 

(510) 629-6385 

- Alameda - 

Berkeley Youth Alternatives 

Also offers after-school tutoring, sports, 

health education, pregnancy prevention, 

summer jobs 

1255 Allston Way  

Berkeley, CA 94702 

(510) 845-9010 

- Albany, Berkeley, Emeryville - 

All counseling services are offered in both 

English and Spanish.  

9925 International Boulevard, Suite 6  

Oakland, CA 94603 

(510) 562-3731 

- East Oakland - 

Carl B. Metoyer Center for Family 

Counseling 

Also offers school-based counseling, 

Substance Use Disorder Treatment, Parent 

education, Diversion through Fremont 

Police Department 

39155 Liberty Street, Suite E500  

Fremont, CA 94538 

(510) 574-2100 

- Fremont, Newark - 

City of Fremont – Youth and Family 

Services, Fremont Family Resource 

Center 

City of Hayward – Youth and Family 

Services Bureau 

City of Livermore – Horizons Family 

Counseling 

Also offers school-based services, 

Diversion services, youth & parent 

education  

1110 South Livermore Avenue  

Livermore, CA 94550 

(925) 371-4747 

- Livermore, Pleasanton, Dublin, Sunol - 

Also offers street outreach, school-based 

counseling, parenting education 

34009 Alvarado Niles Road  

Union City, CA 94587 

(510) 675-5817 

- Union City - 

City of Union City – Youth and 

Family Services 

East Bay Agency for Children (EBAC) 

Eden Counseling Services 

Girls Incorporated of Alameda 

County Pathways Counseling Center  

Services for males and females, 

community and school-based counseling,  

workshops, and other youth and family 

services 

Oakland Location (for mailing):  

510 16
th

 Street  

Oakland, CA 94612 

San Leandro Location (no mailing):  

433 Callan Ave, Suite 101  

San Leandro, CA  94577 

(510) 357-5515 

- City of San Leandro - 

Also offers Grief and Loss Counseling, 

Family Resource Centers, After School 

Programs, Wellness Center, Child 

Assault Prevention 

2828 Ford Street 

Oakland, CA 94601  

(510) 913-4696  

- Oakland - 

Also offers school-based counseling  

20253 Redwood Road #A 

Castro Valley, CA 94546 

(510) 247-9831 

- Castro Valley, San Lorenzo, 

unincorporated Hayward and 

unincorporated San Leandro - 

Every Youth Service Center provides 

therapeutic counseling, crisis 

intervention, case management, 

diversion and truancy mediation to 

system-involved and non-system involved 

Alameda County youth and their families. 


